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INSURANCE POLICY

West Haven Dental Care is a private dental office and we work with most private
insurance companies to obtain the maximum benefits from your plan. There are
differences in the benefits provided by various plans. Our expert staff will assist you with
any details. Pre-estimates can usually be completed prior to treatment so that insurance
benefits can be more clearly understood.

We request that full payment is made before treatment is completed unless arrangements
have been made prior to the start of the procedure. As an extended courtesy, we will
submit the proper forms to your insurance company for you. Reimbursement will be
made directly to our office and you will be required to pay any deductibles or co-pays as
per your coverage. Any financial courtesies can be discussed with the front desk staff
before commencing treatment.

[t is.ultimately the responsibility of the patient to make payment for any balances not
covered by your insurance benefits. This balance will be due at time of service.

West Haven Dental Care also works with the State of Connecticut Department of Social
Services (HUSKY Health) to provide dental care to children and adults twenty one years
and younger. You must be enrolled in the program and have all the proper information
required to provide these benefits.

We sincerely thank you for your understanding as we strive to deliver exceptional dental
care.

Please ask our knowledgeable front desk staff if you have any questions and thank you
again for coming to West Haven Dental Care.
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